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Submission from Heriot-Watt University – Admissions Department 
 
 

 
 
 
Our response is provided for undergraduate applicants specifically to our Scottish 
campuses.  Similar arrangements apply for applicants to our Dubai and Malaysia 
campus, but are adapted to meet local requirements,  
 

 Do you collect any information on whether applicants to degree programmes 
have a disability?  If so, what information do you collect and how do you use 
it? 
 
Through the UCAS application form applicants are invited to declare any 
disability or special need.  A list is provided for the applicant to select which 
category they fall into and they are also given the opportunity to provide 
further details. 
 
When the application is downloaded into our Student Records System a 
record of the disability is held.  We can run reports on this data to identify 
applicants who have declared a disability to send them further information on 
the University’s disability service.  In addition all applicants are sent a link to 
the disability questionnaire in our offer letters, which allows us to gain further 
information on their support needs. 
 

 Do you take disability into account when processing applications for degree 
level study? 
 
At Heriot-Watt all decisions on applications are taken within our academic 
Schools and offers are based on academic merit.   
 
Within our Contextual Admissions policy 
(https://www.hw.ac.uk/services/docs/ltb-contextualadmissionspolicy.pdf) we 
can consider an applicant who because of ‘“an illness or disability which has 
had a demonstrable impact on their studies’.  We would expect the applicant 
to use their UCAS Personal Statement to explain any exceptional 
circumstances or barriers they face.  Information may also be contained within 
the Reference statement.  In these circumstances we would be able to make 
a contextual offer to the applicant. 
 
 

 Do you provide any specific feedback to disabled applicants who are not 
offered a place either in relation to their application of the admissions policy in 
pace at this HEI? 
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All applicants to Heriot-Watt who are unsuccessful will be notified of this.  Our 
decision can be viewed on UCAS track and there will be a reason for the 
rejection.  This reason is always academic and never based on a disability. 
 

 Can you say what percentage of disabled students studying at your institution 
complete their studies and graduate?  How does this rate compare with the 
completion/graduation rate for non-disabled students at your institution? 
 
We do not produce analysis in quite this way however we do review retention 
of our new undergraduate students entering first year and comparing students 
with a declared disability with those with no declared disability. 
 
This showed that for entrants to the 2014-15 academic year the drop out from 
December 2014 to December 2015 (i.e. from those enrolled in December in 
their first year, were they still enrolled at December of their second year) the 
non-continuation rate for students with a declared disability was 11.7% 
compared with 11.2% for those with no declared disability. 
 

 Do you have any views on whether a personal characteristic, such as 
disability, should be considered in the admissions process, including in the 
allocation of places on degree programmes? 
 
First and foremost we need to ensure that all applicants can cope with the 
demands of higher level studies.  That is why a minimum entry requirement is 
set for each of our programmes.  Whilst we believe that a personal 
characteristic such as disability should not be considered in the admissions 
process we would take into account any significant impact on studies that 
occur due to an applicant’s disability and implement a more flexible attitude to 
this i.e. through our Contextual Admissions Policy.   
 
Throughout the admissions process we would discuss support arrangements 
and any reasonable adjustments with the applicant. 
 

 Does the Outcome Agreement for your HEI make specific reference to, or 
include targets for, disabled students?  If not, why not? If the Outcome 
Agreement does make such reference, can you provide details on the targets 
it sets?  If it does not include targets, why? 
 
Out Outcome Agreement contains a general commitment to track the 
participation of all Protected Characteristic groups in the University, to seek to 
increase participation if/where it is judged to be deficient and at least to 
maintain levels that are satisfactory.  In the case of students with a declared 
disability, our tracking data indicates both a positive trend and an above 
average level of performance – rising from under 100 undergraduate entrants 
five years ago, about 7% of our Scottish-domiciled undergraduate intake, to 
almost 130 undergraduate entrants or 11% more recently.  We will continue to 
report and discuss this in the Outcome Agreement and would be ready to set 
targets if that were judged necessary or beneficial. 
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 Can you tell us how many applicants to degree programmes your HEI/School 
received from disabled applicants each year over the last five years?  How 
many of those applications were successful? 
 
Figures are for the 2012 to 2016 entry years. 
 
 2012 2013 2014 2015 2016 
Applications 876 914 1081 1056 1027 
Offers 
(Unconditional + 
Conditional) 

505 608 648 628 665 

 57.6% 66.5% 60% 59.5% 64.7% 
 

 Are there any other issues, or aspects of policy, around widening access for 
disabled people you wish to highlight to us? 

 
Heriot-Watt is committed to equal opportunity for all applicants.  Our Disability 
policy and the support available to our disabled students can be viewed at 
https://www.hw.ac.uk/students/health-wellbeing/disability.htm. 
 
Heriot-Watt has implemented a number of initiatives to support those with 
disabilities including: 

 
 A 2 day ‘Transition Event’ for those with Asperger’s syndrome to assist 

them in their transition to University life 
 A Summer School to assist transition to university for all offer holders 
 Awareness training for teaching staff on subjects including mental 

health, and Asperger’s syndrome 
 Mental Health advice sessions for PhD students  
 Social anxiety support group 
 Finding a balance Wellbeing group   
 A Heriot-Watt dedicated team of Support Workers from Number 6, 

Autism Initiatives who support students who have Asperger Syndrome 
with life skills, social and organisational issues 

 We offer a degree in British Sign Language and have an active 
research community in this area 

 Proposal to set up a fund for international disabled students who are 
not eligible for current funding, which is currently available to UK 
students only.  This will support international students irrespective of 
campus – to allow students with disability opportunities to study at our 
Dubai or Malaysia campus for either a semester or year.  Disability is 
built into our Equality and Diversity Policy 

 Tailor support information to offer holders dependant on their disability 
 
 

I hope you will find this information helpful but please do feel free to contact me 
directly should you require any additional information. 
 
Yours sincerely 
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Claire Johnston 
Admissions Manager 
 
Heriot-Watt University 
Edinburgh 
EH14 4AS 
Tel: +44 (0)131 451 3478 
Email: C.B.Johnston@hw.ac.uk 


